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Promoting better understanding, diagnosis, treatment and quality of life  for individuals with cardiac arrhythmias.
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Arrhythmia Care Coordinator (ACC)
Role: coordination and development of structure below, 

plus specifi c clinical input as appropriate

A&E GP

SYNCOPE CLINIC, RAPID ACCESS ARRHYTHMIA 
CLINICS, SPR/OR ACS, NEURO + ARRHYTHMIA 

SPECIALIST  NURSE

OTHER NEUROLOGIST CARDIOLOGIST

ONGOING PROVISION OF 
TRAINING/EDUCATION FOR:

• Patient/families

• Health care professionals 
 involved in the care of 
 arrhythmia patients in the
 primary, secondary and
 tertiary settings

+/- ongoing support dependent on 
nature of disease treatment + 
implications

Further tests/follow up e.g.:

Regular device checks
24-hour tape
ETT
Echo
Psychological support

ASSESSMENT

Patient
Family

REFERRAL e.g.

Genetic services
Cardiac rehabilitation
Psychology services
Heart failure nurses
Etc.

SUPPORT

One to one
Telephone helpline
Newsletter
Websites
Group meetings

PREPARATION

Clinical exam
Give information
Informed consent
TESTS – ECG, Blood, etc.

Inpatient support
Ward rounds/visits
Involvement in procedure 
where applicable
Device checks/programming

Assessment
Ongoing support where ap-
plicable
Access to telephone helpline
Device checks

Assessment
Advice

Secretaries/AA 
list for

procedures

PRE
ADMISSION

CLINIC

PROCEDURE

DISCHARGE

OUTPATIENT
REVIEW

DEVELOPING PROTOCOLS,
GUIDELINES, CARE PATHWAYS
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